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NHVR Chain of Responsibility Policy 
_____________________________________________________________________________________ 

SVC Products Pty Ltd  recognises our safety duties under the Heavy Vehicle National Law (HVNL) 
2018 and the Work Health and Safety 2004 Act and 2017 Regulations, which is to ensure the 
safety and wellbeing of our employees, our drivers, our customers, and all other Interested 
Parties who play a role within the supply and transport cycle of our operations. 

SVC Products Pty Ltd  values promoting and maintaining safe and effective operations within our 
transportation management systems. Therefore, we are committed to work in alignment with 
and support the regulations of the Heavy Vehicle Master Code 2018.   

We do this by: 

o Undertaking all transport activities in a way that is as safe as reasonably practicable.   

o Encouraging and supporting these same control measures during our scheduling and 
planning processes with Prime Contractors, Drivers, Loaders, Consignors and Consignees. 

o Providing support and training in chain of responsibility, load restraint safety, fatigue 
management and duty of care, through implementing safe systems of work, systems to 
check compliance within our transport cycle, and encouraging engagement of 
consultation with our transportation partners, and regulators of the NHVR. 

o By providing a range of resources to those performing tasks within the Transport cycle, 
such as determining and implementing our own CoR and load restraint guidelines.  

Our Objectives & Targets 

o Our business practices do not encourage Drivers or Prime Contractors to: 

▪ Exceed speed limits, 

▪ Exceed regulated driving hours, 

▪ Not take their required minimum rest breaks, 

▪ Nor do we condone any Driver to leave our premises while impaired by fatigue or 
other form of health that will compromise the safety of themselves, our employees, 
our customers and those sharing the road. 

o We expect that all Heavy Vehicles and their loads comply with relevant mass and 
dimension requirements, and that those requirements are verified with each Driver 
before being loaded. 

o We will not and do not condone any person(s) within our Chain of Responsibility cycle to 
negatively influence our professional conduct. 

o We will continue to review and improve our health, safety and quality management 
systems to ensure the applicability and effectiveness of our CoR Policy and processes. 
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